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Broker Requesting Group Portal Access 
 
 

Once you have accessed your Broker Portal, select the "Groups" tab on the left. This will display a 

1 list of your groups within your network.  Here you will have the ability to request access to the 
group's account. Click on "Request Group Access". 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

An email will be sent to the Group 

2 informing them that  you have re- 
quested access to the Group por- 
tal. The Group will then have the 
option to “Accept” or “Decline” 
your request. 
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GROUP PORTAL 

3 BROKER ACCESS GRANTED 
(Response to Broker) 

EMPLOYER 

4 BROKER ACCESSED APPROVED 
(Response to Registered Group) 

 
 

 
 

GROUP PORTAL 
BROKER ACCESS DECLINED 
(Response to Broker) 

GROUP PORTAL 
BROKER ACCESS DECLINED 
(Response to Group) 

 
 

 


